


AS pull JI de] 
adieu As yall 





} dala) Ail 
WeaN{ 3 Cg pool d.dz) 
(F let) (pale rT cf a 
Se 5 
6 lal , 
. al (9) Ce puit) 


Mid lac) Ja, 9 sual Gis 


1444 


www.edara.com 





C) 85 DLAC Gye lan Cull a 


Comet pad TDL Cll ge Dhandl (6 glSt Cs gai 
ge Ua DIS glob Chile : alls 


Cy gandrall g SSGM cpus ciled gil) 5 25 

JS rst s AS ph Gi gl 5 Lada (portal 
.Gilgal ol) ga Gi bil 

Lilae Le pried La a8 ga seal og (SG asi SI 
Sead of hile «li yall, SGI) lie gata agie 
Ong tile Ye Lal snes 5 sSaill © penne Cu 
oO} ale gpI Gail cys Les shally o¢ Sal) USS 
Sal Ge J slats 5 pina) s Operas ay 
eagliN\s 

al ill ugh — Cul (Al Jarox]} ile’ si 2a 6 Sl 
45M) 4ola ated gf ee (JS Leeliil ein 
AGL) 45a Cpe oh ud pl) SEY Lua ye 
Siler 9 Gilstad! Saga CJ gx led gill baa 9 
gd 0) gScts ual) jens Lorie g delet! Jalil , 
Add (oes Gls Gus 28 4G S Qaes Vy) ae: 
Lasic (Sly Codd a chiles let, deal 
dina pil] GLaiey s¢8 ol Sits Sree! SLI eyes 
og} ALAN 4 5b gig Lud) y Abawall allel ayaail 
day BY glad Ge Ala DU die i dat reall 
Asati be Gury ocr be Gy Cle gill 3a 


€ aeall og sb (gd alld US wend gd 


Pa 


COMPLAINT 


hse Se 
ae > UE cear 
he q- a 


- 


(\sing customer feedback 


CaS ae 1h -A Le ele 


JANELLE BARLOW 
and CLAUS M@LLER 


Te ee ee ee 





Saag SLY Cpe coil a) Cy gts Bpdaill oda Gree Ja co) JE hay snail Gye Jy 


aa Ssill Gal EY Jill y oy gual ; jaa 


alee “ig 


Ablasall (8 Glabidal) 5 dag paul) I LG) Ais 


Lal) Glad g Jitu 


dura 


| 


Resta) 4 


Oss GSN) Cg tid) sett 


Slt) da yg pra!) Gis Ged 


Ava 53 oN 5954 28 ye pall Ge 5 SI GI 
2 geoxall ot} GL sal! aay 285 cA adhe 5 

Ay yb cle 5 Aut le lai! 5c LaSll 
“AUS (jana ode 9 , rei) » Sil) Gaius dua , 
AS ps Ciba gi e DLicell cg lS Ausl jay aaa - 


Cpa %VO Ces eo tka 4 va mata)! 
CL heel } Sh. a a 63 yp al Let s“ie a 
HV + Asai joel) Ab Si) Crcald g sai jl 


atic: aD pe ged og Sail) are dai - 


3) 9 ua | "yw olga wus ol AS ps AS yal Aare 


Ly pas | ya et CL aill g Co ikeill lai ys 
Cealall Grea) sill ALS Si} call Cpe Cais 
ales I laa gal Aad jiall 3 bea) Caylet 2 
east te Ga Sedl 9 %9 ot} pel) dans 
eal dei le dlice Call (pr HE s 
clad ayy all ALY 5 og gl Sail) Angle eas - 

SLOG) aarat Cpe" faa ile Glin S05 
Laled [gale slinall »48u py HI OYL, 

On Seat) Silas s al Gee cg gl Sill piet cllal 

Ss I ag2 Cla dil ja gs AS pall 5 ¢ Leal 

Satioe le gual) Si LS ol SS te reel 


saasSill (gay adsl (ga 
qb Atk gl Aelis orl) Chis cg fied) Laric 


3 jai) a oda 6 Dell je EES i eget as i Ua 5 
SAulay| 


LUA) le 58 ha LY! pels Gh jiei a 
Gol SE Gye zee) ga Ges (ill GLalSI 


° ALalSI 6 gall 

58 V5 (CUB! aud Jads LS) reall Lida Latie 
(GLegal) pd ad) LS) AS ual Laka ty 
Jaa ¢ ging Cy pall ¢ gus g Sevasill 

Jae cued AS yl) oli Alle 8 lad Lal yi 
aad aoge DS pots O} tals al OS C4 gal 
aad Gage IS gle yf Leas) 4iSa; LAS 6 5p gual 
clay 

LgSties (il) AielSI 5 5 all ode aga gi AiSas aS 
ai bole! Aisa: CaS 5 SeDeall Lord a! il 
Liybsil) i) yal awl eer So Deall dead aud 
$32 gully 

peel B14) co gS 

Agia’) Lea), (USAVL Laila og Sot Ls f 
Ndglg . yaall g) Ue pall Gyo - De Sts GLA LA 
que Lhe Wd og Sill Gulill aloes fie Cauall 





eALALSN og gh Sl} 
CES cABe Cpe Cul Le Calas AS yl) ua) ad AD CJ gd Cpe GTLia g ALM co LSM Cyne GLE Cy ga wllia 
AMS ival) ns 8 AS EI Go} eas 9 bx, 
ares saad) Go H+ alg La Y 5 .% 6 Ye a HY All o5 Sl dau Gy) ol) Gliloesy) ati 
s jal does JS ast Listes Y Gl agin %)s 
eDueall IS Gul elie! jeliie pi lgd AS dace Lisl J lat chil reall LAs! DU Cpe Cul g 
JS ple pile pe Ublin! GUIS Sa GY AT nee abil ¢ gure Merl! aa) S55 Gg} laag LitLal ¥y 90 
as alet (y) chile 9 ol patel g Gadel andy Lal Que pats ul Le Lib) reel hes ail ye Dead 5 Deal 
ald Layee reel y Vibede 4S pil) Cals lala Lbs cle 4 93 Sy Lanion Lass Y Ga (cle agilS «Decl US 
Und (cle (y Ss Lari al fink rend) olei Gy) ge clin’ s 5 pst y reel! al fis) 24 aad ol ull 
on enn ed etna Coe Lape Ae seee enon aie te 
el apes eet ges es Uf gill ode Gye CLuadl 6) 59 «cg 81 
ORNS 5 Ufalie 





Oss) 1eDLced) Leak 5 tlh ge gy pndigl 
aL ales AS ptll » 5 Hil 3 Sivall CHlaitall 4 gaan 
O shifting 4 9 SY) 5 (BLY ea phy Quill 
aprall wt (le pg tea bey eMucall (5 lS 
Cie gheall JY) ja nal) a cg (lS dll OY 
gh Al baal 5 Co gael » JUbe YL doll 

japsall eiual 
Vest Daal og (Sud) 44 5 gill LLY! Vogl 
Aah lg tilos) 3) Lal) Calanal "YSIS 4S" 
5 jlo) Cx 88H) Lead Ny S gu" tee pb 
cole Ay gl Si pay rere Ly Bal s Gp pull 
Auotd 8 la} ILS 3) ps) GANAS gu" - yb 
Cs AS Sl) sa) (8 call Alin (2a 5 Deal) 
pitied Gas g o DLaall og LSI YeLleduls (ud! 

3d) Cy 


teas FLY) dige (pleat ary le | nS 
3) 54 Jaa) Aa Bill 6 5Si9 6 93 gull Cg pyre ) geil 
Lgnrdiy Lb) si Laas fi Cilatie Jara) (8 AS pil 
5 IS yp SS CNLaY oka Mie ed Lud ool 
Os & 9 Al cious gl) SLaill (3 sb ¢ Leal) 

1G 5tal 


AN) 5 yi al 
ee ee Sad 


AN Ge op atillls USI Ga scuba Lge gly 
4tlaliial 5 4 4L4 gi) Lak oni Gos tk 
eDLaall ye sis Go) et GI agall Gey Arcldll 
OAR GLUES) 2 pmol Lei galing Y Lelia & 9 pis 
Caled Cy) Lada Cpe age Y IASe 9 toad (seal 
cis cal fink ol Sb (ol) Cue Gy} a ade heel 
Craii pag aptly Gryaall (8 Lisa Lula 41, 
Mest hos Gea uals oe 
Cliosd Lies 1) Leal Sua) Eolas (pe bane 
(Gg fiscal g) Lia ge 5 (5 ginusl 28 Y Glatin 
als Goce Dieta ye NAG ig) aaa) acl 
eal 

SCL) ¢ Uad) dalle 

“asl Sud Las) ga 4 ted chile Le JS Cydia! 
ig IS 3 aly Glos GUIS Ca ie BY Gis las 
aids og (Sb sh CS} Med 4G, plas peal 


3B pvilrell pre r4l gall cad eo Dlaall eV 5 Cpe iS 


EUR) e Una dallas cle [gi jad Deal (g {Sui 
Cee Cus) drsoall gd Sivel) Sta tball 29 Lee ged 
cod eDLaall M8 a Gls J sill Added Ua 
clay! Ua) Aatbed as oll aul 


Crd gue Mie 6 Gl gas) gS 3 Sine y Saga 
Cp gall Cpe 8 Cpe gi cle acid (a SL 





ALG ye "GLE be AS" yas Cpe a5 Laat 5 


Leda gill Aulttial) yiLudl) Aad oe gill Luni 


¢ Leal (5 lS AtLaall 6 JY) 9 sal se (nt Cle JS) 4S pill 


eDleall ) sgn le (sll et: aed plod ¢ Wail) 4alied Lat 6 98 prety AS pels Gable) GI MULE Le" Ad 5 
Sr Genet aan Ceci ee LS pat sldbeas 


ay seu adinni el se 


Sl lyadhe ygetn allt of, -SL2 Allen dents AS yh Lal 


Onedy ool) Gata! WY «cg phe JSG: ane oll JS ne Cae MLE Le as 6 ill 8 ail 
eg ESI cy gatmens 9 AS pill aro Laletill (5 50 gles aa! Sl UIQ ats Cpl ¢ Deel ye HAS Gl 


AS pS addin ol lala coil ful Agia Call VY. Jas gic! 8 


adhe | gilS Lee 


cst ade GI abl) GIS yl as! ll neal gy! oY 
fails J} sb baal GI job 


Aula SS 5 A) Gyo Gued l) Gyhgh Aplaa FS) A8S yb Gy 5 GI gle MJLELLA" Ua ya 18a 





(1994 sa aaa sad) _ 


Ss Jae) dag etal) Gis GLiedd 


| 


Rasta 4 


| 


Resta 4 


(V944 2 98Sl) yg pial! saad 


on SUEY) dag pital) oS Ged 


ialus ie Bald Cle glearidls 5. gg oc Suaall 
Si) pall 24 Ells Ble! yo (yin yea cAtled gi ye 9 
fli Lalxill hua! pal gry pA 9 aati 

Titles elic stint Lal dll Y gl 


eCralual) jist} 


Jl yxy Lasie Gy pall Ga hs 
(5 hSl 5 la) om Alcala 52) oll og slSal 
ail) cle 5 Leia antl (pul s Lge dali 
-yagl Cadlaall yanlld cy 9 ypaell eT 4a cybay Les 
38g «ile gladly thle Jars sg Lay ys ue 
Stall 5ag.b dale Ga Gal ad GU alld ae 
48 A Law yc lglg al 

edheall Gog gill Ihe pple asied YI 


salaill rer Y 

Y 4 Lg pal cls bo Ss gill isell gay 
3) ee CALAY A) LES og SSN Cp Bu og yp 
U2 32 CAD 5 GIL (GIS ge g lle 
Aa Cpe (g_pausl SUS iS des I dey! 
jclis platy) (8 hie pe Lby 


ott Lael} art) é 


aSl_a.l} _ | of Sd Baby (oll Jurszl) gas 
Saaall La a Chaceall ci SES ys yest 
Oe Aral! 5 G plac) dared id andi 4 Uo 
JI Ope Y gine I pitas gh y Abie Apad 


‘ash 
el S293 ce DLerll og lS Jleal 1 
dad Qalsdil s Glatt) obi 4 daa LY 
eel 5492 Lae 6¢ DLaxd} & Lal 
is!) G2 
$B bal 5948 pa aly) J ace of 
Jest) od age yy oY pil cpa gall stl 0 
is (3 sall [Sts easly ad 
° SLGul) ¢ SLax FI gil 
Cy gg-e! ge Deel) Cpe %E > Oo) Slilias'y} aS 3 
ge A olga 5 SAI ps < = eae a OMS h 
Cal s5L » oe ae 4 ni 5 Gl ay vol pall 
au a Ja) ¢ Cy nud call val Cg} gx ce Dlaall oY ga 
eV 58 O) de hit le Gal pal So Gla! ul 
BY) le Gy pal ai) dang all 
¢ Lex] one & | tl das Cy jarcill (yaall ye g 
pi SSl) 


sT al) art) | 


Lester s «AS pill Col) ol Sets 7 puns gall 9 5 





SLRS (68 daa gj 
MySy y" shl ax aay Jail o} gSdus To ailll o Lil My geen) 99 isA o>" erred “ae Citaz'| yas 


Lagi 8s Guscball ¢DLenll eo Jabaill DU) cay sill Jalal 1aBY | plas y A pallall Lei gels 5 geal 
elie dang Y Le oly yell Ory shat g cegalls Gubelall » le p48 dls lad 


aL ol sis open g cg teall Oy 5 jaatill le) sq Hall Ge OS cA lee Bacon «Mas 55!" Go) Cupal 
aes Sti eet) 44 gail 8 ys Saat) le Gpaalcal) Gia 4a) laa Gye SASYI gaaltall ) sgn 
FiaUlall Ag ye ph La ging Lycle Aniline cpl) Aaacall Cyaty pall Leag <M Sy jhe! Qye Lad Lull cg Sl 
> OS ee GS y 2 DU) aglll (ple "psy ga” haw coin Ur gh Cid aes al AalUall AS pill un 
Ar guticl ay Mops y sd! coll 29 silly DL! (ye ay AS pall oat al Lille UgialsS "Usa ta! (cle 6! gai 
Sab 28 SUR Labs olin 4S p50) 2 5) hy aaadil Lake Dilie Calley al 45ST g 4g gacill "yee y ga” Id Ane 
Oe LI Mae y 98" Sg ghee Gre g "UwSs tha AS Ed Ayala y Ay gine 8 Luda Ga yall ode Cigill 18a 

(O_jiaea (“pad | ANAL 6" psy gal" a jal sll Solid 





Lynd LeLeial ato ye bah Le Na) ce plane ace 
o pai dge gl linac Lel_sial gol Sa 

° 6 _glScal} FI gil 

5G 5 oDLaall os ISA ae Jalal Ghe  O) J 


jad G) Glide « cag] date chika (6 al yas grill 28 
jos Liha 5 Sa atid 1) Gun 


oh Last cg SSI) Gye Cue 93 


sUgslueal Juli GSar og gli | 


Ackil) al gc gh Yubo! reel) Sis lead 
Chae! 58 Alla ode (58 Szeall ors 5s le JS; 
hee balig pil gap Al og) AM acl gh Ae Lull 


BAY) ashy Wal 


og) gin | 9 Aunucril| (lal ps 
col) ths duce ye 5 ght GI asl sl Sueall (Sg 
aiding Lyla yee @ieay ali ali Colle plus 
(6 Sti ane olaill 4 Aids a le 5 gil) ells 
vee ol} alcill Syonll Ly pai cilseld reall 
Lee GI ped de pi sll cist Le ld) ¢ lus 
(gt «ALS ) gua Ay gt Cpe Ca gid c4 ails 
col} ceed) reel! Uh gat iS LS oy AY 
ys One Lab go OS ile 13) bas yee 
Yay a5 gall arene le Lard col Sb ae aleii 
slat Se Ake AMS 4g 4H gal ope 
col) las See Gs Al ga Cus aeall 5 ght 


SN Jil gl cg ginal) Gen geil ISS daa Y 





2 AL vert aa oleill 

cAnuzat ala chile Cus y taal Gyo Cla po sllasd a le Cuet 4s 5) hol Si Ye Coriell reel! ies 
Sead) a ao Ca peetti CS8 Jas) ab gh GUIS y gan) cis 
clits gual! Saad Laleall QSL) 28 it Cuseell Sl gi Gl by peal Gre quate Gila gal anti) -1 
Ly gi Baby 5 LTS Cas Gh a shall Ged thee din le Gabi Wag pba ody Cuil Nala al VL LasaSall 
SES 5 agree Salat (pall ¢ Leal! cla pre DIA Cpe Canal! Gl 95 ad gf chia 5 ¢ Dard) (gal Cina 
OY apa lize abla, aLals at ADS (ye Aue Hind & yi Gl deel) Jl 26 Sai Y -Y 
Aol! otg4 les 5 le Auda Jabutih Satins 5) Gundy! Casall aa gla 23 § gales Alea la gd 
Ailagd g Al yf Gyo Ml Ca AN jelde clic aed 
at" arta) Gliic JS! Las ra gh 9s uadill je ¢ Lal Cy gtd ral ga gS) + gSN) Aduld gab 1 
ii Layiel) prcodt) LS ya hy pats olaiSl yc sagll le Abita!) 28 suS) dduld (wedtis las 
| Jaa ies Ase palit I) Abe aad J ao cya pl sa) SILA! (y Sad 45 51 gi da in ald 5S ys 
Ane & leat oy) Cys Yardy chee (54 gil aed Les gata (ill Aerie) GLI) alanis! chile 

Islet Vy cil!) Abb) le Abilall se sagt yal) reel cle ali gl Uslai Y :Alind cb! -< 
eperdl te ALLY! ea ge ees) thas 1) YI laclal Gl" rad Csi GIS cb y pb agle Lei I 
adi Atul eb VLE 5 ab! sal 25 Salis coll 5253 Les aall (cle » Sandy Jiell fi ALYY 
gbiléal) Sail 
Dy pla Us gt Creed (yp Si Coal) (a dans J iveell 4 fied Leni squeal) 64 Sra} (gar rs sic} -0 
AS) jai Cot 5 AS gue he 1) Y) ail das sigs Gly deen Gh las Gh Gh oY yy yeelld (44 gia’ 
oil Labs al gh is Ailes gy aig cli) cing Jagd Cuceall (28 Ada Oa fie 1) abbLall Citic , 
one abel Lams Y ¢Qulill als] Cucsle usc ae als yl aidLall Gye Gaul Gl ple eanll ea alad -" 
Dea 58 GE Olly La Sly J) REY) Gs LS Gael) o) Chee Ga AY) aga g GY 2 DLell ox 
s Daal) 48s (gal Wad gall aS fs oll cull AY! Gye Dad oc a Lal 





iv Jae) dag etal) Gis GLedd 


| 


Resta 4 


(V9494 ja giSh) Cg tial) saad) 


| 


Resta) 4 


(V944 2 g8Sl) Cg pial) saad 


+ Slt) Jayg jptall Gis Glued 


YAS 2M oka Ue pps lita y cLONT au 
eal sll ca lel ages Y Anal jisl 


SAG ISL) LS call aa ya 1 

ANB rns ALN 5 carl So Cpe ype ¢ Deel] 
obs ti) bigs ad ies “hha 5 ¢ Deel Cilia gles 
aad Con Gall a a cotiall dy yhalls Clg 
byl Gee Gp Sa Gall dial aad s ¢ Leal] dead 
Aghaall 8 leall Gyo Aylle 4a jo cle 


° Silas) Crawl es -7 
aL Sios « DLLY ple cLae NI igul pa, 
56 FL Lew) ee (SI 5 Ayre Glatin AS cil 
MIS Gy 983 ably — al Si Ge  panendy Yy Cranll 
oa Gall Jf JLcatY! Gl 5 lad! Ging 
Udi (gle 4S pal) poi i Alls cle cling Ankull 

Agel) hati cin CU) gicll 


OL" Gl pb 4S 5 gd Candy (sll 9 a2 pall Jaa 
Se saa} sb LU 8 ad g MQ yl 
Lad of dar5 sg pA) 8 Lb LS yl} Lai 
pila cla) gall 85 jiLlall Calls 5 agadl 50 crea 
ist Cit) jy Li cya pina 4_x“idl | sual 3 yall 
LS SI ral atk ad AMS ac ys AasLusl} 3 yall 
e Lal) $id Les cad! So Qe juillet Coin 


AghsSh dls I 
> 2 ISL) Qs 
@ spall as sll Gal; 
5S all a Gs dai) ) Glatis 
cle Deal! ae Alte (5 31S 
ctu | oes 
Smet) GO} gtd yd gis —— 
s pccuwal jy ghaiil) a ys 
dyale Cilatiie 
agai) aga -£ (5 gS 
2 ial Slated) vg 
4S il ats 48 Jay ¢ Lbs) 
ja or ol Cis ze 7 





2) all All 3) gg Sall ola Sie an cise 5 4d 
3s sts (ge ay Oo) C94 Chard: gat (cal 
peer ron er 


sLgulaed Juli GSarY co lS Y 


olga (Sar Y Cal go Jiverll sSds Lead, 
etl die apes sul aall Julai ilued! Sie 
Bay yg al eared eae ele Ai 
gulls Uta) Aa) Lal} Sie y Gps) Aue 
Jalal) s) ald pcige 5 pwan Ge Cle jas 
a ee a 
ats 24 ey ¢ haa 
Sh chee iSh a3 a AMS yet Cle 
Sila ages Sag Gee LY 5g a Ct) eel 
wSa cpp SA) yang Ly gine and cng gl 
Lila) Chile 9 Luled Creel! 8 S13 Cpe 4 pall 
Pe RP ee Te 


4g Gad call 5 all 


scant) ai Aga y Cys 
Bi Ages Ge IHS peel! 5b) Age sy Ciliss 
col Sot 8 Lane Andi pr “ins lrac JSS AS yi} 
sae sas 516 aS pl ages as 
cert 4) cle gh AnLil) See a ad A peat 
Apts Lin Lyell hb ge iY) AS pall cle J 
STlis Cyutld (cane 6 oi Naa y cha) 90 Cys cli ga 
pile Lia (uals Lge La lee Sob) Y AS yo 
sell Ge Lele gli 
A Sal) as (Sars 
eDLeall » GIS Sl) Cyn 
LuS «Gla ye dar) G8 


scl ish) ell 


Asi) Cilaiie 
ig gli Y 


clay! au (Jlaial ae 
(Jus) olbsi 


SiG!) Craneall ay ya scocal 8) aa pall - 1 


Cilatie 4S pil) gai Lis 

\ atee ‘Ig a“ al 
615 HSE 4g) Lene geeks 
srl el sy oss 
a) ya) pare ga od At 


ig gS Y 
JS ¢ Ud 
lil 


SX g Cpa il) Sa, (yarns » Abas 2AM gh col 6S Cpe 
Et pe ta Lae 8G Lua 


sand) os gS 38 - 

J SS" +4) Ja MS" 4adS og Saeed! (ous 28 
MDUgines Cull Ibe (gala cle Lael WY Gas 
Ubal) 8 ati Y Via a bis YI Sse 


+ jase! atic) 1 
GLAS: call Adie palet Gl ss all 
Seal Gye! 19) jo S55 Gl aes Sly Aa yee 
Lee 48 go MAY le dead Gilde S54 GO) 8 
dime aii Guilds Sis Gla ld) lS 8b Gey elie 
oe Sd OY SU) ast ado) af bay Ilsa 
Cygd.g Ade 4a pbs AIS Sal) a le 58 § util 


s9Hll ole ic gS Glaus! lt -£ 

Va pads Joell Gl patil Cae to) 
Os 5 Latin | prasad) raed dee DU ils gleall 
pasion Jasall re 5 rai leried Ao pur AIR ill 
leads J 518 azasi (ol} poly 


yAa DU) ils gleal) aaa! 0 


J Lge s ce Uueall shai Ages Lili Le | SS 
(328 gill 4s DU) abs gleall aoa Gy} chile 4S pil 
Shea oly Seal Asks asd) hee 5 On 
a5) 8 AIS Sal) Qeedth Loins «ery Y ol idl gall 

44 pd Atal Ls a4 api Y 


“) 98 AlSzuall) fa 1 


Sof at le AIS al a cye (Se a 1S 
QO) Geass ee) erat |) 98 Cpl! asl 
allel co Glas) nal aly cee lily reall pet 
pid) JLaty! (le o pat Gy) aah s AM Aull 

6 JA) 3s 


ae chisel) 8 ¢ pea ya LgiS] 5 Al gisall Cs gual 
Cite) pal 34 Leta ja5 6 Deel (5 ISG salt 
laid) 3 ght J pa 4S pill ota (48 5S Lall 
JCS ye Us Gadi 5 Sip Y AS pl) on She 
C6 Gg HSS AQ) AY AN AS AN Gy) uty 18a 
Sh Baga ge eS AML AS 8 6 SY) Lec DLeal 
AS AN Lal | iLal) Crewall aa yo (9 aii AS pt 
ALIS! AS pb Lal ped Dee ic ISS At I 

_Aissall ya glailll Gu li AS 5 


sya Vg ye '¥ 

Zilina Lgietdtied Lela gyda 53 ¢Dhee og Sul 
Sy gee Coral 9 CHS pS) ¢ DLaall eV gj pep, 
48> el) adid Lala bul |) Lal LeSins ail 
Citnnad Lert ALLS 4 SHS oh Cys Chacell Cp 
Caustic 

pe lLike Ale) (8b to) Gay Y Jae GSI 
SS) aga iclé Gyllae SRLS agleled Gi Y 5 cldec 
cele Sued Sa a dl ee yy git Les 
OSI Urey grill Ge Le 9) Antes 6} pill 32 glee 
O) 99 Speed) apne 8A 9S Gb pts 
¢ Gall Joss) SS Chiu cst da9i9 (get 
able ASV ae gf ula ga OS, 
5a L118 (ajo ¢ Leal (yan gril bat.ac 
GY ee hy pat Cy 5) cpanel tlie: 
(5 HS ane Jalal) le Aha p40 Cy pai chilly 
sa NN ga Saleen ge, a 
Gy fg he ge eal) Sie 
oS NSLS Aes Sill agai _yasi pee Sai) 4 
4odd Wa b go ote (yp Ss Lines Jas (yy grill 
dyrveal Ae gall ¢_poilvell Aaah deal yo eDLeal 
| celal) jprall ol} oy 9a: 2 


sp Leal) (5 gl Sai aa Jaleil} Ci) glad 
oka clay cA gllady oMall og 18 we ale . SI 
S989 CaS Ly pda ble th ell Sys 
6 Jl gle 3 shed aya 


sand) Sati 1 


cial y Gray 4S pill (ot rel agar (2a ¢5 sSuill 
J otis pads deel! Jest ol db! lgile » Sb 


(V9494 ja giSh) Cg tial) saad! 


4 Jus) Jays “aal iS GlLadia 


| 


jada 3 iG 


| 


Hasta) 4 


(V944 2 g8Sh) yg pial) saad) 


> Sls) Jayg jptall Gis Glad 





Vo. Ceeaalls JSAM Gar bed sill 3 28 
Ws gsanncusasioseaupumasncteaveeneins ALLA 3 gall 


Voc ceceeteeseeeeees seagull Sha) cs Sal 


Yo cceeseeeneeeeest@ HOY elas! dallas 
We seeeieiesctetessseteeeteeteeee AGnAl 5 sal 
oe eteiee easton.  OpSLEN ¢ DLaall ¢ |i 
© eee re) gia 5 Apeneaill Jal yc 
OF ee eee 5 SGM ¢ 1 sil 


so aaeieeeseeeren: ‘cowal SY) aa pall -1 
seeseneeee TAL ISEY! GUS 5) aa ye = 


sudiuesaeeesbeataseeesecs sj) pe Yo ) pal 
te heal og SG as lei!) 4) glad 
— Lea hal Ms gS es olell Cy 


> ~ -— EF A A ee 
i: 
g 
I 
nn 


a | rea 





ey Cf 
ee 
te 


Title: A Complaint is a Gift 


Author: Janelle Barlow & Claus 
Moller 


Publisher: Berret-Koehler 
Pages: 222 

Date: 1999 

ISBN: 1-881052-81-8 





° jranl & -V 
Js 65 Sl Gt) I bb Ladla pe et Y 
AlSsiall oda 4S 8 (gall cabal) AY) gad Gy} chile 
Ce SLEW ree dH gals Cuezl Ly chile Gb 
les Aabatlls G2 AVI gue ge I le dents dt 


LEN) col) cs gtSetll ea aleill Cys 

Syme Uy earl (5 S53 la} Gay Japill Liisa, 
Canta as Gg Sill ao Jaleill GJ) Lgne LoLeil 
Cy gectinn Call ¢Dleall dead 2b go Glualuais! 
43 pati ace DLN hie Yl al 6 peasy eal 
Deal og (Subba Ll cg (SS lal SANS 
Aaitie Lagal) aaa y otic ys Leis) aiid 
Lead Lear og gS) Cotas) QaISi saad) lel ya ¥ 
a laill » LAY) Slike le Alaa) Sd bse 
ig HSI) sh (SI Awtdll ayasti Aas plo y Jail ; 
gl Le: Alle 


Satay) og gl Scat) hates (} gla 'y - 1 

CEN ad C8 Gehl Y) cheer Y Corgi lags 
5 4 ali s \ (5 Suds slail * “us 3 
Ly Lua 6 Daal) OY glace blis! Gps iS) 
ALG 5 Lelio) ag ie ay iY chL agin lines 
ee C4 (G_gucaiall Boley | pe Cal Sara Chula 
Aglless Lalas ¢Dbeal 


silur gl} JS gDLaall co gli eau -' 


AS ntl) Al Cpe le Ja 5 Stl 3 jalacll eal s 
Cybelel) cle [gets yas pals cg lS! lis Leste g 
3 ull 5 Gay (gs 


6g gtd I Si ase lS (ya pal - 


